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PATENT 



IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 



In re application 
Serial No. 
Filed 
For 

Examiner 

Attorney ' s Docket 
Group Art Unit 



Aleksander Szlam 
09/885,717 
June 20, 2001 

DYNAMIC HELP OPTION OR INTERNET CUSTOMERS 
Kieu D. Vu 

CONCERTO-512XX CPMTD a "» * w 

2152 CENTRAL FAX CENTER 



RECEIVED 



SEP 2 fl 2004 



I hereby certify that this correspondence is being facsimile 
transmitted tor Honorable Commissioner of Patents, Washington, D.C. 
20231 on September 29, 2004 to facsimile number 1-703-872-9306 



By 



Daniel J.^ourqu3^ 
RegistratSsQ\ No. 35,457 
Attorney for Applicant (s) 



Revocation and Appointment of Attorney 
and Change of Correspondence Address 

Honorable Commissioner of Patents 
Washington, D.C. 20231 

Sir: 

Concerto Software, Inc., being the Assignee of the entire right, 
title and interest in the above-indicated U.S. Patent Application, 
hereby revokes all previous powers and respectfully requests the 
appointment of the following attorneys with full powers: 

Daniel J. Bourque, Registration No. 35,457 
Paul J. Kroon, Jr., No. 51,902 
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9769520795 



©003/003 



T-G94 P. 003/003 F-671 



at -the address: 



Bourque & Associates P. A 
835 Hanover Street 
Suite 301 
Manchester, NH 03104 

(Tel.) 603-623-5111 
(Pax- J 603-624-1432 



direct all further correspondence to Daniel J. Bourque, 

■ 

Esq. at the. above address Also, please change the attorney docket 
number to cofl certo-5 12xx . 

Respectfully submitted, 
Concerto Software, Inc. 



By 



Paul R. Lucchese 



Data? 



* 
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BOURQUE AND ASSOCIATES 

Professional Association 
INTELLECTUAL PROPERTY ATTORNEYS 

635 HANOVER STREET, SUITE 301 
MANCHESTER, NEW HAMPSHIRE 03104 



FACSIMILE TRANSMISSION 



S£p 29 200* 



DATE: Sep tem ber 29, 2004 



TO: US Patent and Trademark Office 



FROM: Bourque Law Offices 

, Manchester, New Hampshire 



TIME: 



FAX: 



PHONE; 
FAX: 



1:33 PM 



1-703-872-9306 



603-623-5111 
603-624-1432 



Applicant: Aleksander Sztam 

Title: Dynamic Help Option For Internet Customers 
Atty Reference: CONCERTO-51 2XX 

Serial No: 09/885,717 
Number of pages including cover sheet: 3 

Original of this document to be mailed as well: 



X NO 



This message Is intended only for the use of the individual or entity to which it is addressed and may contain 
information that Is privileged, confidential, and exempt from disclosure under applicable law. If the reader of this 
message Is not the intended recipient or the employee or agent responsible for delivering the message to the 
Intended recipient you are hereby notified that any dissemination, distribution, or copying of this communication 
is strictly prohibited, rf you receive this message in error, please notify us Immediately by telephone and return 
the original message to us at the above address via the United States Postal Service. Thank you. 

If there is a problem with this fax transmission, please call. 

Dear Sir: Attached for filing, you will find Revocation and Appointment of 
A ttorney and Change of Correspondence Address. 

Your assistance is appreciated. 



Bourque & Associates, P.A. 
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